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In order to better serve the interests of our stakeholders, cancellations are effective 30 days from when this form is processed. Please follow the instructions in order to have your cancellation processed in an expedient manner:
1. Please complete all fields (note: incomplete forms will be returned unprocessed). 
2. Email completed form to billing@vortx.com, subject line: ‘Cancellation Request’
Please note that if the form was not completed in full, or if there is an outstanding balance owed, or other potential issue, your request may be delayed. If there are any complications, our Client Care team will reach out to ensure that your request is processed as quickly as possible.
After we have finished processing the request, you will receive an email verifying that your service has been scheduled to terminate 30 days from that date.

Company:  ___________________________________________________________________
Contact (full name): ___________________________________________________________
Contact’s Email: ______________________________________________________________
Service Cancelled: ____________________________________________________________
URL: _______________________________________________________________________
Planned Cancellation Date: _________________________________
Reason for Cancellation (Check the one that applies):
☐  The site is being shut down
☐  The technology doesn’t do what we need it to
     ☐  Other 
	 _________________________________
	 _________________________________


Signature: __________________________________________________________________
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